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The Development History of JD.COM  

January, 

2004 

Jdlaser.com, JD's multi-media 

website, was officially put into 

operation, representing its turn 

to e-commerce 

June, 2007 

Built its self-support 

logistics to move the 

stumbling block in 

the industry  

October, 

2008 

Started to sell general 

merchandise online, 

representing its turn 

to a comprehensive e-

commerce 

March, 

2013 

Officially changed its 

domain name to 

JD.COM and 

announced its own 

mascot, ñJoyò 

October, 

2013 

JD Finance 

started its 

independent 

operation 

March, 

2014 

Reached a strategic 

cooperation with 

Tencent.com which 

includes the acquisition 

of part of Tencent's e-

commerce business and 

assets. 

May, 2014 

Listed on NASDAQ in 

the US 

 

July, 2015 

Included in 

NASDAQ-100 

April , 2016 

JCLOUD was 

officially 

opened to the 

public 

July, 2016 

Listed on 

Fortune Global 

500, ranking the 

366th. 

 



T h e  L a y o u t  o f  T h r e e  B u s i n e s s  S e c t o r s  
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2 3 Technology   
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T e c h n o l o g y- D r i v e n  t o  C r e a t e  S m a r t  N e w  B u s i n e s s  

Big data  Cloud Computing Robot AI Supply Chain 
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The Service Capacity of JD's Infrastructure

Nine I nternet Data Centers ( IDCs) nationwide  

Self - built point - of - presence (POP) and content delivery network ( CDN) 

Smooth multilink networks  

A combination of CDN and cloud storage  



5 The Support of JD Infrastructure's Artificial Intelligence (AI)  

Supporting JD's AI technology 

Å Automatic driving 

Å Intelligent voice 

interaction 

Å Image recognition 

Å Natural semantic 

recognition 

Å Behavioral decision 

making 

Supporting JD's intelligent business 

Å Smart home assistant - Ding Dong, 

service robot - JIMIé 

Å Drones, driverless car... 

Å Search, recommendation, scan-to-shop, 

pornography recognitioné 

Å Smart logistics, smart supply chainsé 

Machine 

 learning 

IoT 

Operational  

research 



   Select Cloth for Best Match  

UserЕHow to choose black shirt К 

Result: Go to JD.com  

Deep 
Learning 

Image Analysis  

Database 

Search 



   Image Recognition from Cloud and Edge  



T h e  o v e r v i e w  o f  J D  b l o c k  C h a i n  

Factory  Farm Logistic  Warehouse retail  Purchase Display  

Display of Data Flow 
Combination 

JD AI, Big Data, Cloud, Distributed System,Infrastructure  

1bae3097ec9eb9a28eab248184fe267ccad0c3
a8c1f974a832fe65b37b5523b1  

Every product has dedicated block Chain ID Їdigital signature of every message  


